AMENDMENTS TO THE DRAWINGS 



Page 4, before ''Detailed Description of the Invention"; please add the following: 
" Brief Description of the Drawings 

Figure 1 shows a computer monitor showing the system of the present invention 
with a profile of various sales agents. 

Figure 2 illustrates a flowchart showing how a virtual sales agent is chosen. 

Figure 3 illustrates a flowchart showing the interaction between the salesman 
and client through the system of the present invention.- 
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